
Avaya IX Tracking Camera TC220
Quick Setup Guide

Package Content:Congratulations on purchasing your 

TC220 Tracking Camera for the Avaya 

IX Room Systems XT Series. Avaya IX 

Tracking Camera TC220 is the Avaya 

solution for large meeting rooms, 

directing the meeting in intelligent way, 

and focusing on the active speaker. 

Thanks to the combination of audio 

tracking and face recognition, it properly 

identifies the active speaker (or speakers) 

position, and thanks to the dual cameras 

it handles fluidly the transition from one 

view to the other.

• Avaya IX Tracking Camera TC220

• HDMI cable

• Wall Mount



Setting Up this Device

Use Avaya IX Tracking Camera TC220 as main camera 

Step 1 

Step 2 

Step 3 

Step 4 

Connecting the IX Tracking Camera to the XT

XT7000 Series Codec Unit

Connect the cables as detailed in the diagram overleaf, then follow the 

steps below to complete the setup of theAvaya IX Tracking Camera 

TC220  . For details on how to use the system after setup, see the User 

Guide for Avaya IX Room Systems XT Series.

Using the provided Visca and Power Cable connect at the rear of the tracking camera:

• The 8-pin connector to the Camera Ctrl IN socket

• The power Connector to the DC IN 12 V socket

Using The provided HDMI cable insert it in the HDMI connector of the tracking cable

Attach the two connectors to the camera sockets at the rear of the XT Series endpoint (XT4000, XT5000, XT7000 or XT 

Executive 240):

• The HDMI connector to the vertical socket

• The connector for power and serial control to the horizontal socket. 

Note: if for custom setup it’s necessary to power the camera with the power supply, it is available in the optional cable kit.

Check that HD1 camera is enabled in the menu Configure > Advanced > I/O connections > Camera > HD1

Set the camera driver to the option ”XT Series TC220 Camera” in the menu Configure > Advanced > I/O connections > 

Camera > HD1
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Help

XT5000 Series Codec Unit

Tracking Camera

HDMI OUT ConnectorHDMI Cable

VISCA and POWER Cable 

is provided with the codec

DC12 V Connector

RS232 Connector
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